Call Validation Display: What are the Minimum Elements to
be Imparted to the Phone? We have to tell the Consumer
Something

» First separate what is objective validation data vs subjective data.
« Start with Green Yellow Red? Or just stay with the Green Check Mark

* What other kinds of value-added information can be given to the user by the service provider?

— Logos?
— Pictures?
— Theme songs?




B Call Validation Display Options +

John Smith, MD
ldentification e Ry
* Existing User Display is limited to 15 Character ASCII for D
CNAM [Calling Name Delivery] and the Calling Party 1234 Old Dominion Drive
Number. Reston, Virginia 20190
CALLER VALIDATED
: WV
Now we can do anything! %
mobile
« Calling party could display business name, address and [ ®
potentially a picture as well based on Rich Call Data. Reming eSS B0y MemGs

* Calling party can display alternative number to protect
Doctors privacy when responding to consumer inquiries.

* Protect Emergency Personnel from revealing their true
Calling Party Number.




» More Examples...

Home Depot Services
(800) 555-6789

™™g n
Nuisance Likely o

(206) 816-9893

Fake Number

Regarding your Home Depot delivery
ANSWER DECLINE




» And More Examples

Bank of America %
(800) 123-XXXX

.]' L
THERE 1S AN UNUSUAL CHARGE
ON YOUR ACCOUNT

Remind Me Block Caller Message

CALLER VALIDATED

CVS PHARMACY
(800) 456-XXXX

YCVsS

pharmacy

.l

YOUR PRESCRIPTION IS READY

Remind Me Block Caller Message

CALLER VALIDATED

DOMINO’S PIZZA
(703) 789-XXXX

Pizza

YOUR DOMINO'S ORDER
IS AT THE DOOR

Remind Me Block Caller Message

CALLER VALIDATED




Example Displays with STIR/SHAKEN Verified — Legacy Phones




Example Displays with STIR/SHAKEN Verified — Smart Devices

WIRELESS CALLER

+1-703-606-3626

Message

> Reject €, Accept




